

https://www.nice.org.uk/guidance/ng86










































https://www.england.nhs.uk/ourwork/accessibleinfo/












https://www.nice.org.uk/guidance/ng31









https://www.healthwatch.co.uk/






http://www.legislation.gov.uk/ukpga/2014/23/contents/enacted






https://www.scie.org.uk/care-act-2014/safeguarding-adults/sharing-information/seven-golden-rules.asp









http://www.nice.org.uk/guidance/ng86/resources






http://onlinelibrary.wiley.com/doi/10.1002/9781118543412.ch2/summary

























