

http://www.nice.org.uk/guidance/sc/SC1.jsp



https://www.nice.org.uk/guidance/sc1









http://www.cqc.org.uk/
http://www.ofsted.gov.uk/



http://www.nice.org.uk/aboutnice/howwework/niceequalityscheme.jsp
http://www.nice.org.uk/aboutnice/howwework/niceequalityscheme.jsp






https://www.gov.uk/government/publications/the-nhs-constitution-for-england
https://www.gov.uk/government/publications/reference-guide-to-consent-for-examination-or-treatment-second-edition
https://www.gov.uk/government/publications/reference-guide-to-consent-for-examination-or-treatment-second-edition
http://www.justice.gov.uk/protecting-the-vulnerable/mental-capacity-act
http://webarchive.nationalarchives.gov.uk/20130107105354/http:/www.dh.gov.uk/en/Publicationsandstatistics/Publications/PublicationsPolicyAndGuidance/DH_085476
http://guidance.nice.org.uk/CG138
http://guidance.nice.org.uk/CG136
http://www.thinklocalactpersonal.org.uk/Browse/ThinkLocalActPersonal



http://www.legislation.gov.uk/ukpga/2005/9/contents









http://www.hscic.gov.uk/confguideorg

































https://www.gov.uk/government/publications/coronavirus-covid-19-reuse-of-medicines-in-a-care-home-or-hospice
https://www.gov.uk/government/publications/coronavirus-covid-19-reuse-of-medicines-in-a-care-home-or-hospice



http://www.legislation.gov.uk/ukpga/1971/38/contents



https://www.nice.org.uk/guidance/ng163/chapter/8-Managing-medicines-for-patients
https://www.nice.org.uk/guidance/ng163/chapter/8-Managing-medicines-for-patients
https://www.nice.org.uk/guidance/ng163/chapter/8-Managing-medicines-for-patients















http://www.legislation.gov.uk/ukpga/2008/14/contents
http://www.legislation.gov.uk/uksi/2001/3967/contents/made









http://www.mhra.gov.uk/Aboutus/index.htm
http://www.nhs.uk/Pages/HomePage.aspx
https://www.evidence.nhs.uk/
http://www.patient.co.uk/
https://www.evidence.nhs.uk/formulary/bnf/current
https://www.evidence.nhs.uk/formulary/bnfc/current
http://cks.nice.org.uk/
http://www.medicines.org.uk/emc/


















http://www.legislation.gov.uk/ukpga/1968/67
http://www.mhra.gov.uk/#page=DynamicListMedicines
http://www.legislation.gov.uk/ukpga/2008/14/contents
http://www.legislation.gov.uk/ukpga/2008/14/contents
http://www.legislation.gov.uk/uksi/2010/781/contents/made
http://www.legislation.gov.uk/uksi/2010/781/contents/made
http://www.legislation.gov.uk/ukpga/2008/14/contents
http://www.cqc.org.uk/
http://www.legislation.gov.uk/uksi/2010/781/contents/made
http://www.legislation.gov.uk/uksi/2010/781/contents/made



http://www.legislation.gov.uk/wsi/2002/324/contents/made
http://www.legislation.gov.uk/nisr/2005/161/introduction/made
http://www.legislation.gov.uk/nisr/2005/160/introduction/made
http://www.ofsted.gov.uk/
http://www.ofsted.gov.uk/
http://www.legislation.gov.uk/ukpga/2006/40/section/148
http://www.legislation.gov.uk/uksi/2001/3967/contents/made
http://www.legislation.gov.uk/wsi/2002/327/contents/made
http://www.legislation.gov.uk/nisr/2005/176/contents/made
http://www.legislation.gov.uk/uksi/2009/3112/contents/made
http://www.cqc.org.uk/content/essential-standards-quality-and-safety



http://www.legislation.gov.uk/ukdsi/2010/9780111491942/regulation/13
http://www.cqc.org.uk/content/essential-standards-quality-and-safety
http://webarchive.nationalarchives.gov.uk/20130401151715/https:/www.education.gov.uk/publications/eOrderingDownload/NMS%20Children's%20Homes.pdf
http://webarchive.nationalarchives.gov.uk/20130401151715/https:/www.education.gov.uk/publications/eOrderingDownload/NMS%20Children's%20Homes.pdf
http://webarchive.nationalarchives.gov.uk/20130401151715/https:/www.education.gov.uk/publications/eOrderingDownload/DFE-00024-2011.pdf
http://webarchive.nationalarchives.gov.uk/20130401151715/https:/www.education.gov.uk/publications/eOrderingDownload/DFE-00024-2011.pdf
http://www.legislation.gov.uk/ukpga/2000/14/contents
http://www.legislation.gov.uk/uksi/2001/3967/contents/made
http://www.legislation.gov.uk/uksi/2001/3967/regulation/21/made
http://webarchive.nationalarchives.gov.uk/20130401151715/https:/www.education.gov.uk/publications/eOrderingDownload/NMS%20Children's%20Homes.pdf



http://www.legislation.gov.uk/ukpga/2006/47/contents
http://www.legislation.gov.uk/nisi/2007/1351/contents/made
https://www.gov.uk/government/organisations/disclosure-and-barring-service
https://www.gov.uk/government/organisations/disclosure-and-barring-service
http://www.cqc.org.uk/
http://www.ofsted.gov.uk/
http://www.ofsted.gov.uk/
http://www.scie.org.uk/publications/misc/governance.asp



http://www.cqc.org.uk/content/essential-standards-quality-and-safety
http://webarchive.nationalarchives.gov.uk/20130401151715/https:/www.education.gov.uk/publications/eOrderingDownload/NMS%20Children's%20Homes.pdf
http://webarchive.nationalarchives.gov.uk/20130401151715/https:/www.education.gov.uk/publications/eOrderingDownload/NMS%20Children's%20Homes.pdf
http://www.nationalcareforum.org.uk/medsafetyresources.asp
http://www.nationalcareforum.org.uk/medsafetyresources.asp












http://patientsafety.health.org.uk/sites/default/files/resources/safety_of_medicines_in_the_care_home_0.pdf
http://webarchive.nationalarchives.gov.uk/+/www.dh.gov.uk/en/SocialCare/Socialcarereform/Managementofrisk/DH_079297
https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/216980/Liberating-the-NHS-No-decision-about-me-without-me-Government-response.pdf
https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/216980/Liberating-the-NHS-No-decision-about-me-without-me-Government-response.pdf
http://onlinelibrary.wiley.com/doi/10.1002/14651858.CD003267.pub2/abstract;jsessionid=799F50D44A7709F827C8D1FA2B1C58CE.d04t01?utm_source=NewZapp&utm_medium=email&utm_campaign=Eyes%20on%20Evidence%20email%20campaign
http://www.kingsfund.org.uk/publications/making-shared-decision-making-reality



http://www.cqc.org.uk/content/essential-standards-quality-and-safety
http://www.who.int/healthpromotion/conferences/7gchp/track2/en/
http://www.who.int/healthpromotion/conferences/7gchp/track2/en/
http://guidance.nice.org.uk/CG136
http://www.legislation.gov.uk/uksi/2010/781/regulation/18/made
http://www.legislation.gov.uk/uksi/2001/3967/regulation/20/made



https://www.gov.uk/government/publications/reference-guide-to-consent-for-examination-or-treatment-second-edition
http://www.justice.gov.uk/protecting-the-vulnerable/mental-capacity-act
http://www.justice.gov.uk/protecting-the-vulnerable/mental-capacity-act
http://www.wales.nhs.uk/publications/impguide-e.pdf
http://www.dhsspsni.gov.uk/public_health_consent
http://www.legislation.gov.uk/ukpga/2005/9/section/5
http://www.legislation.gov.uk/ukpga/1983/20/contents






http://www.legislation.gov.uk/ukpga/2005/9/contents
http://webarchive.nationalarchives.gov.uk/+/http:/www.dca.gov.uk/legal-policy/mental-capacity/mca-cp.pdf
http://webarchive.nationalarchives.gov.uk/+/http:/www.dca.gov.uk/legal-policy/mental-capacity/mca-cp.pdf
http://www.legislation.gov.uk/ukpga/1989/41/contents
http://www.scie.org.uk/publications/guides/guide46/commonissues/maladministration.asp
http://www.scie.org.uk/publications/guides/guide46/commonissues/maladministration.asp



http://webarchive.nationalarchives.gov.uk/+/http:/www.dca.gov.uk/legal-policy/mental-capacity/mca-cp.pdf



http://webarchive.nationalarchives.gov.uk/+/http:/www.dca.gov.uk/legal-policy/mental-capacity/mca-cp.pdf
http://download.thelancet.com/flatcontentassets/pdfs/S0140673613615706.pdf
http://webarchive.nationalarchives.gov.uk/+/http:/www.dca.gov.uk/legal-policy/mental-capacity/mca-cp.pdf



http://www.legislation.gov.uk/ukpga/2005/9/contents
http://webarchive.nationalarchives.gov.uk/+/http:/www.dca.gov.uk/legal-policy/mental-capacity/mca-cp.pdf



http://www.cqc.org.uk/organisations-we-regulate/registered-services/guidance-about-compliance/how-mental-capacity-act-2005
http://www.scie.org.uk/publications/dementia/decisions/decisions.asp
http://register.ofqual.gov.uk/Qualification/Details/601_0505_7






http://www.nrls.npsa.nhs.uk/resources/patient-safety-topics/consent-communication-confidentiality/
http://www.birmingham.ac.uk/Documents/college-mds/haps/projects/cfhep/psrp/finalreports/PS025CHUMS-FinalReportwithappendices.pdf



http://www.health.org.uk/publications/making-care-safer
https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/251750/9731-2901141-TSO-Caldicott-Government_Response_ACCESSIBLE.PDF
http://www.hscic.gov.uk/media/12822/Guide-to-confidentiality-in-health-and-social-care/pdf/HSCIC-guide-to-confidentiality.pdf
http://www.hscic.gov.uk/media/12822/Guide-to-confidentiality-in-health-and-social-care/pdf/HSCIC-guide-to-confidentiality.pdf



http://www.hscic.gov.uk/media/12822/Guide-to-confidentiality-in-health-and-social-care/pdf/HSCIC-guide-to-confidentiality.pdf
http://www.hscic.gov.uk/media/12822/Guide-to-confidentiality-in-health-and-social-care/pdf/HSCIC-guide-to-confidentiality.pdf






http://www.rpharms.com/getting-the-medicines-right/keeping-patients-safe-report.asp
http://www.rpharms.com/getting-the-medicines-right/keeping-patients-safe-report.asp
http://www.rpharms.com/getting-the-medicines-right/keeping-patients-safe-report.asp
http://www.rpharms.com/getting-the-medicines-right/keeping-patients-safe-report.asp



http://www.birmingham.ac.uk/Documents/college-mds/haps/projects/cfhep/psrp/finalreports/PS025CHUMS-FinalReportwithappendices.pdf



http://webarchive.nationalarchives.gov.uk/20101201001009/http:/www.cqc.org.uk/guidanceforprofessionals/nhstrusts/specialreviews/2008/09/managingmedicines.cfm
http://www.rpharms.com/current-campaigns-pdfs/rps-transfer-of-care-final-report.pdf



http://www.rpharms.com/getting-the-medicines-right/keeping-patients-safe-report.asp
http://www.rpharms.com/getting-the-medicines-right/keeping-patients-safe-report.asp
http://www.health.org.uk/public/cms/75/76/313/2568/Making%20care%20safer%20learning%20report.pdf?realName=WIpgJD.pdf
http://www.health.org.uk/public/cms/75/76/313/2568/Making%20care%20safer%20learning%20report.pdf?realName=WIpgJD.pdf



http://www.rpharms.com/getting-the-medicines-right/keeping-patients-safe-report.asp
http://www.rpharms.com/getting-the-medicines-right/keeping-patients-safe-report.asp
http://www.health.org.uk/publications/making-care-safer/









http://www.hscic.gov.uk/confguideorg
http://www.hscic.gov.uk/confguideorg



http://www.legislation.gov.uk/ukpga/1998/29/contents
http://www.legislation.gov.uk/uksi/2010/781/contents/made
http://www.legislation.gov.uk/uksi/2010/781/contents/made
http://www.legislation.gov.uk/uksi/2010/781/regulation/20/made
http://www.cqc.org.uk/content/essential-standards-quality-and-safety



http://www.cqc.org.uk/content/essential-standards-quality-and-safety
http://www.legislation.gov.uk/ukpga/2000/14/contents
http://www.legislation.gov.uk/uksi/2001/3967/contents/made



http://webarchive.nationalarchives.gov.uk/20130401151715/https:/www.education.gov.uk/publications/eOrderingDownload/NMS%20Children's%20Homes.pdf
http://www.scie.org.uk/publications/guides/guide46/underlyingcauses/recordkeeping.asp
http://www.nmc-uk.org/Documents/NMC-Publications/NMC-Record-Keeping-Guidance.pdf
http://www.nmc-uk.org/Documents/NMC-Publications/NMC-Record-Keeping-Guidance.pdf



https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/200138/Records_Management_-_NHS_Code_of_Practice_Part_1.pdf
https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/200138/Records_Management_-_NHS_Code_of_Practice_Part_1.pdf
http://www.cqc.org.uk/content/essential-standards-quality-and-safety
http://www.legislation.gov.uk/uksi/2001/3967/schedule/3/made
http://www.legislation.gov.uk/uksi/2001/3967/schedule/3/made



http://www.midstaffspublicinquiry.com/report
https://www.gov.uk/government/publications/berwick-review-into-patient-safety
https://www.gov.uk/government/publications/berwick-review-into-patient-safety



https://www.gov.uk/government/publications/nhs-outcomes-framework-2013-to-2014
http://www.birmingham.ac.uk/Documents/college-mds/haps/projects/cfhep/psrp/finalreports/PS025CHUMS-FinalReportwithappendices.pdf















http://www.birmingham.ac.uk/Documents/college-mds/haps/projects/cfhep/psrp/finalreports/PS025CHUMS-FinalReportwithappendices.pdf



http://www.nmc-uk.org/Documents/NMC-Publications/238747_NMC_Standards_for_medicines_management.pdf
http://www.mhra.gov.uk/#page=DynamicListMedicines
http://yellowcard.mhra.gov.uk/the-yellow-card-scheme/



http://www.cqc.org.uk/sites/default/files/media/documents/gac_-_dec_2011_update.pdf
http://webarchive.nationalarchives.gov.uk/20130401151715/https:/www.education.gov.uk/publications/eOrderingDownload/00305-2010Dom-EN-v3.pdf



http://www.legislation.gov.uk/uksi/2006/90/memorandum/contents
http://media.education.gov.uk/assets/files/pdf/w/working%20together.pdf
http://www.legislation.gov.uk/ukdsi/2010/9780111491942/regulation/13
http://www.legislation.gov.uk/uksi/2001/3967/regulation/16/made



http://www.cqc.org.uk/sites/default/files/media/documents/gac_-_dec_2011_update.pdf
http://webarchive.nationalarchives.gov.uk/20130401151715/https:/www.education.gov.uk/publications/eOrderingDownload/NMS%20Children's%20Homes.pdf
https://www.gov.uk/government/publications/no-secrets-guidance-on-protecting-vulnerable-adults-in-care
https://www.gov.uk/government/publications/no-secrets-guidance-on-protecting-vulnerable-adults-in-care
https://www.gov.uk/government/publications/no-secrets-guidance-on-protecting-vulnerable-adults-in-care
https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/190604/DFES-04320-2006-ChildAbuse.pdf
https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/190604/DFES-04320-2006-ChildAbuse.pdf
http://www.legislation.gov.uk/uksi/2009/3112/regulation/18/made



https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/197402/Statement_of_Gov_Policy.pdf
https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/197402/Statement_of_Gov_Policy.pdf






http://www.legislation.gov.uk/uksi/2009/3112/regulation/18/made



http://www.rcn.org.uk/development/practice/cpd_online_learning/making_sense_of_patient_safety/core_concepts_in_patient_safety









https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/213215/final-report.pdf
https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/226703/Berwick_Report.pdf
http://www.cqc.org.uk/content/essential-standards-quality-and-safety
http://webarchive.nationalarchives.gov.uk/20130903163257/https:/www.education.gov.uk/publications/eOrderingDownload/NMS%20Children's%20Homes.pdf
http://www.rpharms.com/promoting-pharmacy-pdfs/rpscarehomereportfinalmarch2012.pdf
http://www.rpharms.com/promoting-pharmacy-pdfs/rpscarehomereportfinalmarch2012.pdf









http://www.nrls.npsa.nhs.uk/resources/collections/seven-steps-to-patient-safety/
https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/170701/Patients_First_and_Foremost.pdf



https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/197402/Statement_of_Gov_Policy.pdfAccreditation
https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/197402/Statement_of_Gov_Policy.pdfAccreditation
http://www.olderpeoplewales.com/en/news/news/11-08-11/A_Scoping_Study_of_Advocacy_with_Older_People_in_Wales.aspx
http://www.olderpeoplewales.com/en/news/news/11-08-11/A_Scoping_Study_of_Advocacy_with_Older_People_in_Wales.aspx
http://www.cqc.org.uk/content/essential-standards-quality-and-safety
http://www.cqc.org.uk/content/essential-standards-quality-and-safety
http://webarchive.nationalarchives.gov.uk/20130903163257/https:/www.education.gov.uk/publications/eOrderingDownload/NMS%20Children's%20Homes.pdf
http://webarchive.nationalarchives.gov.uk/20130903163257/https:/www.education.gov.uk/publications/eOrderingDownload/NMS%20Children's%20Homes.pdf
http://www.health.org.uk/
http://www.scie.org.uk/



http://www.nmc-uk.org/Publications/Standards/The-code/Make-the-care-of-people-your-first-concern-treating-them-as-individuals-and-respecting-their-dignity/












http://www.ihi.org/
http://www.npc.nhs.uk/improving_safety/medicines_reconciliation/resources/reconciliation_guide.pdf
http://www.npc.nhs.uk/improving_safety/medicines_reconciliation/resources/reconciliation_guide.pdf



http://guidance.nice.org.uk/PSG001
http://guidance.nice.org.uk/PSG001
http://www.npc.nhs.uk/improving_safety/medicines_reconciliation/resources/reconciliation_guide.pdf
http://guidance.nice.org.uk/PSG001



http://www.birmingham.ac.uk/Documents/college-mds/haps/projects/cfhep/psrp/finalreports/PS025CHUMS-FinalReportwithappendices.pdf
http://www.rpharms.com/getting-the-medicines-right/keeping-patients-safe-report.asp
http://www.rpharms.com/getting-the-medicines-right/keeping-patients-safe-report.asp









http://www.npc.nhs.uk/review_medicines/intro/resources/agtmr_web1.pdf



http://www.birmingham.ac.uk/Documents/college-mds/haps/projects/cfhep/psrp/finalreports/PS025CHUMS-FinalReportwithappendices.pdf
http://www.npc.nhs.uk/review_medicines/intro/resources/agtmr_web1.pdf









http://webarchive.nationalarchives.gov.uk/20130107105354/http:/www.dh.gov.uk/en/Publicationsandstatistics/Publications/PublicationsPolicyAndGuidance/DH_4008020






http://webarchive.nationalarchives.gov.uk/20130107105354/http:/www.dh.gov.uk/en/Publicationsandstatistics/Publications/PublicationsPolicyAndGuidance/DH_4008020
http://www.npc.nhs.uk/review_medicines/intro/resources/room_for_review.pdf
http://www.bmj.com/content/329/7463/434
http://www.bmj.com/content/329/7463/434
http://www.sciencedirect.com/science/article/pii/S1878764910000112
http://www.sciencedirect.com/science/article/pii/S1878764910000112









http://www.birmingham.ac.uk/Documents/college-mds/haps/projects/cfhep/psrp/finalreports/PS025CHUMS-FinalReportwithappendices.pdf









http://www.nice.org.uk/guidance/index.jsp?action=byID&o=13845



http://www.gmc-uk.org/guidance/ethical_guidance/14316.asp
http://www.gmc-uk.org/guidance/ethical_guidance/14316.asp
http://www.nmc-uk.org/Documents/NMC-Publications/NMC-Standards-for-medicines-management.pdf






http://www.nmc-uk.org/Documents/NMC-Publications/238747_NMC_Standards_for_medicines_management.pdf
http://www.nmc-uk.org/Documents/NMC-Publications/238747_NMC_Standards_for_medicines_management.pdf









http://www.legislation.gov.uk/uksi/2010/781/regulation/13/made



http://www.legislation.gov.uk/uksi/2012/1916/regulation/214/made









https://www.gov.uk/government/publications/coronavirus-covid-19-reuse-of-medicines-in-a-care-home-or-hospice
https://www.gov.uk/government/publications/coronavirus-covid-19-reuse-of-medicines-in-a-care-home-or-hospice



http://www.gmc-uk.org/Prescribing_Guidance__2013__50955425.pdf



http://www.birmingham.ac.uk/Documents/college-mds/haps/projects/cfhep/psrp/finalreports/PS025CHUMS-FinalReportwithappendices.pdf



http://www.rpharms.com/unsecure-support-resources/improving-patient-outcomes-through-the-better-use-of-mcas.asp
http://www.rpharms.com/unsecure-support-resources/improving-patient-outcomes-through-the-better-use-of-mcas.asp






http://www.rpharms.com/promoting-pharmacy-pdfs/rpscarehomereportfinalmarch2012.pdf



http://www.cqc.org.uk/content/essential-standards-quality-and-safety
http://www.cqc.org.uk/content/essential-standards-quality-and-safety
http://webarchive.nationalarchives.gov.uk/20130401151715/https:/www.education.gov.uk/publications/eOrderingDownload/NMS%20Children's%20Homes.pdf



http://www.legislation.gov.uk/ukpga/1971/38/contents
http://www.legislation.gov.uk/uksi/1973/798/made
http://www.legislation.gov.uk/uksi/1973/798/made
http://www.legislation.gov.uk/uksi/2001/3967/regulation/21/made



http://www.legislation.gov.uk/uksi/2012/811/pdfs/uksi_20120811_en.pdf
http://www.legislation.gov.uk/uksi/2012/811/pdfs/uksi_20120811_en.pdf



http://www.legislation.gov.uk/uksi/1996/972/contents/made
http://www.rqia.org.uk/cms_resources/The%20Disposal%20of%20Medicines%20in%20Nursing%20Homes_final_112011.pdf
http://www.legislation.gov.uk/nisr/2003/493/contents/made
http://www.legislation.gov.uk/nisr/2003/493/contents/made
http://www.legislation.gov.uk/nisr/2002/248/contents/made
http://www.cqc.org.uk/content/essential-standards-quality-and-safety
http://webarchive.nationalarchives.gov.uk/20130401151715/https:/www.education.gov.uk/publications/eOrderingDownload/DFE-00024-2011.pdf



https://www.gov.uk/government/publications/action-plan-for-improving-the-use-of-medicines-and-reducing-waste
https://www.gov.uk/government/publications/action-plan-for-improving-the-use-of-medicines-and-reducing-waste



http://www.npci.org.uk/cd/public/docs/controlled_drugs_third_edition.pdf
http://www.npci.org.uk/cd/public/docs/controlled_drugs_third_edition.pdf



http://www.environment-agency.gov.uk/business/topics/permitting/116338.aspx
http://www.environment-agency.gov.uk/business/topics/waste/40047.aspx
http://www.environment-agency.gov.uk/business/topics/waste/40047.aspx



http://www.legislation.gov.uk/ukpga/1971/38/contents
http://www.legislation.gov.uk/ukpga/1971/38/contents



https://www.nice.org.uk/guidance/ng163/chapter/8-Managing-medicines-for-patients
https://www.nice.org.uk/guidance/ng163/chapter/8-Managing-medicines-for-patients
https://www.nice.org.uk/guidance/ng163/chapter/8-Managing-medicines-for-patients
http://www.cqc.org.uk/content/essential-standards-quality-and-safety
http://www.legislation.gov.uk/uksi/2001/3967/regulation/21/made






http://www.cqc.org.uk/content/essential-standards-quality-and-safety
http://www.legislation.gov.uk/ukdsi/2010/9780111491942/contents



http://www.legislation.gov.uk/uksi/2001/3967/regulation/21/made
http://www.nmc-uk.org/Documents/NMC-Publications/238747_NMC_Standards_for_medicines_management.pdf



http://www.legislation.gov.uk/uksi/1973/798/contents/made
http://www.npci.org.uk/cd/public/docs/controlled_drugs_third_edition.pdf
http://www.npci.org.uk/cd/public/docs/controlled_drugs_third_edition.pdf















http://www.birmingham.ac.uk/Documents/college-mds/haps/projects/cfhep/psrp/finalreports/PS025CHUMS-FinalReportwithappendices.pdf
http://www.legislation.gov.uk/ukpga/1968/67/section/130
http://www.legislation.gov.uk/ukpga/1968/67/section/130
http://www.legislation.gov.uk/ukdsi/2010/9780111491942/regulation/13
http://www.legislation.gov.uk/uksi/2001/3967/regulation/21/made



http://www.nmc-uk.org/Publications/Standards/
http://www.nmc-uk.org/Documents/NMC-Publications/NMC-Standards-for-medicines-management.pdf
http://www.nmc-uk.org/Documents/NMC-Publications/NMC-Standards-for-medicines-management.pdf









http://www.rpharms.com/support-pdfs/rps-mca-july-2013.pdf



http://www.birmingham.ac.uk/Documents/college-mds/haps/projects/cfhep/psrp/finalreports/PS025CHUMS-FinalReportwithappendices.pdf
http://www.legislation.gov.uk/ukpga/2008/14/contents
http://www.legislation.gov.uk/ukpga/2008/14/contents
http://www.legislation.gov.uk/uksi/2001/3967/contents/made
http://www.legislation.gov.uk/uksi/2010/781/regulation/13/made
http://www.legislation.gov.uk/uksi/2010/781/regulation/13/made
http://www.cqc.org.uk/content/essential-standards-quality-and-safety
http://webarchive.nationalarchives.gov.uk/20130401151715/https:/www.education.gov.uk/publications/eOrderingDownload/NMS%20Children's%20Homes.pdf
http://webarchive.nationalarchives.gov.uk/20130401151715/https:/www.education.gov.uk/publications/eOrderingDownload/NMS%20Children's%20Homes.pdf
http://www.nmc-uk.org/Documents/NMC-Publications/238747_NMC_Standards_for_medicines_management.pdf


















http://www.legislation.gov.uk/ukpga/1971/38/contents
http://www.legislation.gov.uk/ukpga/1971/38/contents
http://webarchive.nationalarchives.gov.uk/+/www.dh.gov.uk/en/Publicationsandstatistics/Publications/PublicationsPolicyAndGuidance/DH_4131227
http://webarchive.nationalarchives.gov.uk/+/www.dh.gov.uk/en/Publicationsandstatistics/Publications/PublicationsPolicyAndGuidance/DH_4131227






https://www.evidence.nhs.uk/formulary/bnf/current
https://www.evidence.nhs.uk/formulary/bnfc/current
https://www.evidence.nhs.uk/
http://www.mhra.gov.uk/Aboutus/index.htm
http://www.nhs.uk/Pages/HomePage.aspx
https://www.evidence.nhs.uk/
http://www.patient.co.uk/
https://www.evidence.nhs.uk/formulary/bnf/current
https://www.evidence.nhs.uk/formulary/bnfc/current



http://cks.nice.org.uk/
http://www.medicines.org.uk/emc/












http://www.legislation.gov.uk/ukpga/2008/14/contents
http://www.legislation.gov.uk/uksi/2001/3967/contents/made









http://www.mhra.gov.uk/Aboutus/index.htm
http://www.nhs.uk/Pages/HomePage.aspx
https://www.evidence.nhs.uk/
http://www.patient.co.uk/
https://www.evidence.nhs.uk/formulary/bnf/current
https://www.evidence.nhs.uk/formulary/bnfc/current
http://cks.nice.org.uk/
http://www.medicines.org.uk/emc/



http://publications.nice.org.uk/delirium-cg103/guidance
http://www.nationalcareforum.org.uk/medsafetyresources.asp
http://www.nationalcareforum.org.uk/medsafetyresources.asp
http://www.legislation.gov.uk/ukpga/2005/9/contents
http://www.legislation.gov.uk/ukpga/2005/9/contents












http://www.nmc-uk.org/Documents/NMC-Publications/NMC-Standards-for-medicines-management.pdf
http://www.nationalcareforum.org.uk/medsafetyresources.asp






http://www.legislation.gov.uk/ukdsi/2010/9780111491942/contents
http://www.legislation.gov.uk/ukdsi/2010/9780111491942/regulation/21



http://www.legislation.gov.uk/ukdsi/2010/9780111491942/regulation/22
http://www.legislation.gov.uk/ukdsi/2010/9780111491942/regulation/23
http://www.legislation.gov.uk/uksi/2001/3967/contents/made
http://www.legislation.gov.uk/uksi/2001/3967/regulation/25/made
http://www.legislation.gov.uk/uksi/2001/3967/regulation/26/made
http://www.legislation.gov.uk/uksi/2001/3967/regulation/26/made
http://www.cqc.org.uk/content/essential-standards-quality-and-safety
http://www.cqc.org.uk/content/essential-standards-quality-and-safety
http://webarchive.nationalarchives.gov.uk/20130401151715/https:/www.education.gov.uk/publications/eOrderingDownload/NMS%20Children's%20Homes.pdf
http://www.nmc-uk.org/
http://www.nmc-uk.org/
http://www.nationalcareforum.org.uk/medsafetyresources.asp
http://www.birmingham.ac.uk/Documents/college-mds/haps/projects/cfhep/psrp/finalreports/PS025CHUMS-FinalReportwithappendices.pdf
http://www.health.org.uk/publications/making-care-safer



http://www.nationalcareforum.org.uk/medsafetyresources.asp



http://www.cqc.org.uk/content/essential-standards-quality-and-safety
http://www.skillsforcare.org.uk/home/home.aspx
http://www.skillsforcare.org.uk/home/home.aspx
http://webarchive.nationalarchives.gov.uk/20130401151715/https:/www.education.gov.uk/publications/eOrderingDownload/NMS%20Children's%20Homes.pdf
http://webarchive.nationalarchives.gov.uk/20130401151715/https:/www.education.gov.uk/publications/eOrderingDownload/NMS%20Children's%20Homes.pdf



http://www.scie.org.uk/workforce/induction/standards/cis08_healthandsafety.asp
http://www.scie.org.uk/workforce/induction/standards/cis08_healthandsafety.asp
http://www.scie.org.uk/workforce/induction/standards/cis08_healthandsafety.asp
http://www.scie.org.uk/workforce/induction/standards/cis08_healthandsafety.asp
http://www.scie.org.uk/workforce/induction/standards/cis08_healthandsafety.asp
http://www.education.gov.uk/childrenandyoungpeople/families/childrenincare/childrenshomes/a00208162/childrens-homes-induction-standards
http://www.education.gov.uk/childrenandyoungpeople/families/childrenincare/childrenshomes/a00208162/childrens-homes-induction-standards
http://www.education.gov.uk/childrenandyoungpeople/families/childrenincare/childrenshomes/a00208162/childrens-homes-induction-standards
http://www.education.gov.uk/childrenandyoungpeople/families/childrenincare/childrenshomes/a00208162/childrens-homes-induction-standards
http://www.education.gov.uk/childrenandyoungpeople/families/childrenincare/childrenshomes/a00208162/childrens-homes-induction-standards
http://www.education.gov.uk/childrenandyoungpeople/families/childrenincare/childrenshomes/a00208162/childrens-homes-induction-standards
http://webarchive.nationalarchives.gov.uk/20130401151715/https:/www.education.gov.uk/publications/eOrderingDownload/NMS%20Children's%20Homes.pdf
http://webarchive.nationalarchives.gov.uk/20130401151715/https:/www.education.gov.uk/publications/eOrderingDownload/NMS%20Children's%20Homes.pdf



http://www.skillsforhealth.org.uk/getting-the-right-qualifications/vocational-qualifications/qualifications-and-credit-framework-%28qcf%29-qualifications/
http://www.skillsforhealth.org.uk/getting-the-right-qualifications/vocational-qualifications/qualifications-and-credit-framework-%28qcf%29-qualifications/
http://register.ofqual.gov.uk/Unit/Details/Y_501_0598
http://register.ofqual.gov.uk/Unit/Details/Y_501_0598
http://register.ofqual.gov.uk/Unit/Details/K_601_9199
http://register.ofqual.gov.uk/Unit/Details/K_601_9199
http://register.ofqual.gov.uk/Unit/Details/F_601_4056
http://register.ofqual.gov.uk/Unit/Details/F_601_4056
http://www.cqc.org.uk/content/essential-standards-quality-and-safety
http://register.ofqual.gov.uk/Unit/Details/F_601_4056
http://register.ofqual.gov.uk/Unit/Details/F_601_4056






http://webarchive.nationalarchives.gov.uk/20130401151715/https:/www.education.gov.uk/publications/eOrderingDownload/NMS%20Children's%20Homes.pdf



http://webarchive.nationalarchives.gov.uk/20130401151715/https:/www.education.gov.uk/publications/eOrderingDownload/NMS%20Children's%20Homes.pdf
http://webarchive.nationalarchives.gov.uk/20130401151715/https:/www.education.gov.uk/publications/standard/publicationDetail/Page1/DFE-00030-2011
http://webarchive.nationalarchives.gov.uk/20130401151715/https:/www.education.gov.uk/publications/standard/publicationDetail/Page1/DFE-00030-2011
http://www.cqc.org.uk/content/essential-standards-quality-and-safety
http://www.cqc.org.uk/content/essential-standards-quality-and-safety












http://publications.nice.org.uk/good-practice-guidance-integrated-process-statement-pmg12
http://publications.nice.org.uk/interim-methods-guide-for-developing-good-practice-guidance-pmg15
http://www.nice.org.uk/getinvolved/









http://www.legislation.gov.uk/ukpga/2005/9/contents






http://www.legislation.gov.uk/ukpga/2005/9/contents
http://webarchive.nationalarchives.gov.uk/+/http:/www.dca.gov.uk/legal-policy/mental-capacity/mca-cp.pdf



https://www.gov.uk/government/publications/no-secrets-guidance-on-protecting-vulnerable-adults-in-care
http://careandsupportbill.dh.gov.uk/safeguarding-adults-at-risk-of-abuse-or-neglect/clause35/






http://www.cqc.org.uk/
http://www.legislation.gov.uk/ukpga/2008/14/contents
http://www.legislation.gov.uk/uksi/2010/781/contents/made
http://www.legislation.gov.uk/uksi/2010/781/contents/made



http://www.cqc.org.uk/
http://www.cqc.org.uk/content/essential-standards-quality-and-safety
http://www.cqc.org.uk/content/essential-standards-quality-and-safety






http://www.birmingham.ac.uk/Documents/college-mds/haps/projects/cfhep/psrp/finalreports/PS025CHUMS-FinalReportwithappendices.pdf
http://www.birmingham.ac.uk/Documents/college-mds/haps/projects/cfhep/psrp/finalreports/PS025CHUMS-FinalReportwithappendices.pdf
http://www.cqc.org.uk/sites/default/files/media/documents/gac_-_dec_2011_update.pdf
http://webarchive.nationalarchives.gov.uk/20130903163257/https:/www.education.gov.uk/publications/standard/publicationdetail/page1/dfe-00030-2011
http://webarchive.nationalarchives.gov.uk/20130903163257/https:/www.education.gov.uk/publications/standard/publicationdetail/page1/dfe-00030-2011
https://www.gov.uk/government/publications/reference-guide-to-consent-for-examination-or-treatment-second-edition
https://www.gov.uk/government/publications/reference-guide-to-consent-for-examination-or-treatment-second-edition
http://www.hscic.gov.uk/confguideorg
http://www.hscic.gov.uk/confguideorg
http://www.health.org.uk/publications/making-care-safer/
http://www.health.org.uk/publications/making-care-safer/
https://www.justice.gov.uk/protecting-the-vulnerable/mental-capacity-act
http://www.nmc-uk.org/Documents/NMC-Publications/NMC-Standards-for-medicines-management.pdf
http://www.nmc-uk.org/Documents/NMC-Publications/NMC-Standards-for-medicines-management.pdf
http://www.rpharms.com/getting-the-medicines-right/keeping-patients-safe-report.asp
http://www.rpharms.com/getting-the-medicines-right/keeping-patients-safe-report.asp
http://www.nationalcareforum.org.uk/medsafetyresources.asp
http://www.nationalcareforum.org.uk/medsafetyresources.asp



http://www.legislation.gov.uk/ukpga/2008/14/contents
http://www.legislation.gov.uk/ukpga/2008/14/contents
http://www.legislation.gov.uk/uksi/2010/781/contents/made
http://www.legislation.gov.uk/uksi/2010/781/contents/made
http://www.legislation.gov.uk/uksi/2010/781/contents/made
http://www.legislation.gov.uk/uksi/2010/781/contents/made
http://www.cqc.org.uk/
http://www.cqc.org.uk/
http://www.cqc.org.uk/content/essential-standards-quality-and-safety
http://www.cqc.org.uk/content/essential-standards-quality-and-safety
http://www.cqc.org.uk/content/essential-standards-quality-and-safety
http://www.cqc.org.uk/content/essential-standards-quality-and-safety
http://www.legislation.gov.uk/ukpga/2000/14/contents
http://www.legislation.gov.uk/ukpga/2000/14/contents
http://www.legislation.gov.uk/ukpga/2006/40/section/148
http://www.legislation.gov.uk/ukpga/2006/40/section/148
http://www.legislation.gov.uk/uksi/2010/781/contents/made
http://www.legislation.gov.uk/uksi/2010/781/contents/made
http://www.legislation.gov.uk/uksi/2010/781/contents/made
http://www.legislation.gov.uk/uksi/2010/781/contents/made
http://www.legislation.gov.uk/uksi/2001/3967/contents/made
http://www.legislation.gov.uk/uksi/2001/3967/contents/made
http://webarchive.nationalarchives.gov.uk/20130401151715/https:/www.education.gov.uk/publications/eOrderingDownload/NMS%20Children's%20Homes.pdf
http://webarchive.nationalarchives.gov.uk/20130401151715/https:/www.education.gov.uk/publications/eOrderingDownload/NMS%20Children's%20Homes.pdf
http://webarchive.nationalarchives.gov.uk/20130401151715/https:/www.education.gov.uk/publications/eOrderingDownload/NMS%20Children's%20Homes.pdf
http://webarchive.nationalarchives.gov.uk/20130401151715/https:/www.education.gov.uk/publications/eOrderingDownload/NMS%20Children's%20Homes.pdf
http://webarchive.nationalarchives.gov.uk/20130401151715/https:/www.education.gov.uk/publications/eOrderingDownload/DFE-00024-2011.pdf
http://webarchive.nationalarchives.gov.uk/20130401151715/https:/www.education.gov.uk/publications/eOrderingDownload/DFE-00024-2011.pdf
http://webarchive.nationalarchives.gov.uk/20130401151715/https:/www.education.gov.uk/publications/eOrderingDownload/DFE-00024-2011.pdf
http://webarchive.nationalarchives.gov.uk/20130401151715/https:/www.education.gov.uk/publications/eOrderingDownload/DFE-00024-2011.pdf
http://webarchive.nationalarchives.gov.uk/20130401151715/https:/www.education.gov.uk/publications/eOrderingDownload/DFE-00024-2011.pdf
http://webarchive.nationalarchives.gov.uk/20130401151715/https:/www.education.gov.uk/publications/eOrderingDownload/DFE-00024-2011.pdf
http://www.legislation.gov.uk/wsi/2002/324/contents/made
http://www.legislation.gov.uk/wsi/2002/324/contents/made
http://www.legislation.gov.uk/wsi/2002/324/contents/made
http://www.legislation.gov.uk/ukpga/2000/14/contents
http://www.legislation.gov.uk/ukpga/2000/14/contents
http://wales.gov.uk/cssiwsubsite/newcssiw/aboutus/whatwedo/;jsessionid=EC96F85B4883815532F9AD839CA63B89?lang=en
http://wales.gov.uk/cssiwsubsite/newcssiw/aboutus/whatwedo/;jsessionid=EC96F85B4883815532F9AD839CA63B89?lang=en
http://wales.gov.uk/cssiwsubsite/newcssiw/aboutus/whatwedo/;jsessionid=EC96F85B4883815532F9AD839CA63B89?lang=en
http://wales.gov.uk/cssiwsubsite/newcssiw/aboutus/whatwedo/;jsessionid=EC96F85B4883815532F9AD839CA63B89?lang=en
http://wales.gov.uk/cssiwsubsite/newcssiw/aboutus/whatwedo/;jsessionid=EC96F85B4883815532F9AD839CA63B89?lang=en
http://wales.gov.uk/cssiwsubsite/newcssiw/aboutus/providingsocialcare/adultcare/nmsadult/?lang=en
http://www.legislation.gov.uk/wsi/2002/327/contents/made
http://www.legislation.gov.uk/wsi/2002/327/contents/made
http://www.legislation.gov.uk/wsi/2002/327/contents/made
http://wales.gov.uk/cssiwsubsite/newcssiw/aboutus/whatwedo/;jsessionid=EC96F85B4883815532F9AD839CA63B89?lang=en
http://wales.gov.uk/cssiwsubsite/newcssiw/aboutus/whatwedo/;jsessionid=EC96F85B4883815532F9AD839CA63B89?lang=en
http://wales.gov.uk/cssiwsubsite/newcssiw/aboutus/whatwedo/;jsessionid=EC96F85B4883815532F9AD839CA63B89?lang=en
http://wales.gov.uk/cssiwsubsite/newcssiw/aboutus/whatwedo/;jsessionid=EC96F85B4883815532F9AD839CA63B89?lang=en
http://wales.gov.uk/cssiwsubsite/newcssiw/aboutus/whatwedo/;jsessionid=EC96F85B4883815532F9AD839CA63B89?lang=en
http://wales.gov.uk/subsites/caresocialservicesinspect/publications/nmschildhomes/nmschildhomee.pdf;jsessionid=604B85452341C26BA8337927C2E6C248?lang=en
http://wales.gov.uk/subsites/caresocialservicesinspect/publications/nmschildhomes/nmschildhomee.pdf;jsessionid=604B85452341C26BA8337927C2E6C248?lang=en
http://www.legislation.gov.uk/nisr/2005/161/introduction/made
http://www.legislation.gov.uk/nisr/2005/161/introduction/made
http://www.legislation.gov.uk/nisr/2005/160/introduction/made
http://www.legislation.gov.uk/nisi/2003/431/contents/made
http://www.legislation.gov.uk/nisi/2003/431/contents/made
http://www.legislation.gov.uk/nisi/2003/431/contents/made
http://www.legislation.gov.uk/nisi/2003/431/contents/made
http://www.legislation.gov.uk/nisi/2003/431/contents/made
http://www.rqia.org.uk/home/index.cfm
http://www.rqia.org.uk/home/index.cfm
http://www.rqia.org.uk/home/index.cfm
http://www.rqia.org.uk/home/index.cfm
http://www.rqia.org.uk/home/index.cfm
http://www.rqia.org.uk/cms_resources/Care%20Standards%20Nursing%20Homes%20Jan%2008.pdf
http://www.rqia.org.uk/cms_resources/Care%20Standards%20Nursing%20Homes%20Jan%2008.pdf
http://www.rqia.org.uk/cms_resources/Care%20Standards%20Nursing%20Homes%20Jan%2008.pdf
http://www.rqia.org.uk/cms_resources/care_standards_-_residential_care_homes_August_2011.pdf
http://www.rqia.org.uk/cms_resources/care_standards_-_residential_care_homes_August_2011.pdf
http://www.rqia.org.uk/cms_resources/care_standards_-_residential_care_homes_August_2011.pdf
http://www.legislation.gov.uk/nisr/2005/176/contents/made
http://www.legislation.gov.uk/nisr/2005/176/contents/made
http://www.legislation.gov.uk/nisr/2005/176/contents/made

































































































